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The health and safety of all workers, volunteers and participants attending our sites is paramount. To create 

a COVIDSafe space it is important that we have robust measurers in place for the acceptance and sorting of 

donations. 

Requirements of the Opportunity Shop: 

Accepting Donations 

✓ Items should be delivered to the store. Workers should not be visiting any person’s home to collect 

goods. 

 

✓ Prior to the acceptance of any goods, enquires should be made regarding the household from which 

the goods are being donated and whether anyone in the household has been unwell. 

 

✓ The drop off area for goods is to be clearly marked out with appropriate physical distancing 

measurers in place. 

 

✓ Gloves must be worn by workers when during the acceptance and cleaning of goods, it is also 

recommended that a mask be worn. Hands should be thoroughly washed prior to putting on gloves 

and immediately after taking them off. Gloves are to be disposed of in a bin with a closed lid. 

 

✓ Where there is a concern about the goods received, they should be disposed of immediately in a 

safe manner. 

 

✓ All hard surface items are to be thoroughly cleaned in line with Fact Sheet No. 3 Cleaning. 

 

✓ Clothing and soft furnishings should not be sorted until the day after they are accepted. If porous 

surfaces are contaminated by, for example respiratory droplets produced when an infected person 

coughing or sneezing they need time to dry. Over time as the droplets dry, the germs become 

inactive and unable to cause infection.   

 

Sorting of Donations 

✓ If sorting is not taking place onsite, then the Supervisor must ensure that Public Health orders are 

complied with. 

 

✓ The space must allow for physical distancing of at least 1.5 meters between people. 

 

✓ Ensure there is adequate airflow through the room i.e. windows and doors open where possible. 

 

✓ Sorting should not exceed more than 60 minutes but must be capped at 2 hours. A break of at least 

15 minutes, preferably outside, must occur in between sorting times. 

 

✓ Where there is a concern about the goods, they should be disposed of immediately in a safe 

manner. 

 

✓ Gloves must be worn while sorting and cleaning of goods. It is also recommended that a mask be 

worn. Hands should be thoroughly washed prior to putting on gloves and immediately after taking 

them off. Gloves are to be disposed of in a bin with a closed lid.  


